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• �Two evaluation studies were carried out by The University of Birmingham to evaluate the effectiveness, acceptability and 
feasibility of Zippy’s Friends for Pupils with SEND

• �Study 1 (2018) focussed on the first three modules of Zippy’s Friends for Pupils with SEND over the 2014-2015 academic year

• �Study 2 (2024) included all six modules of Zippy’s Friends for Pupils with SEND over the 2021-2022 academic year

2018 STUDY
Funder: The Judith Trust

Design: Small scale feasibility study in eight special schools 

Pupils: 53 pupils aged 5-14 (mean age 10) with performance (P) level for Personal, Social 
and Health Education (PSHE) between 5 and 8

Measures: Pre and post data were collected from children, parents and teachers using 
standardised assessment scales, purposed-designed questionnaires, interview schedules, 
and emotion recognition task. 

Main findings:  

Improvements in children’s: 
• �ability to identify and communicate emotions 
• �development of coping strategies 
• �emotional literacy 
• �relationship skills
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2024 STUDY
Funder: The National Institute for Health Research (NIHR) with programme funding from 
The Baily Thomas Charitable Fund and The John Horniman Children’s Trust

Design: A feasibility, cluster randomised controlled trial. Five special schools used Zippy’s 
Friends for Pupils with SEND, they were compared with three special schools that used 
standard teaching programmes only.

Pupils: 53 pupils aged 9-11 who had a range of conditions, primarily autism spectrum 
disorders and moderate learning disabilities

Measures: Teachers, parents and children completed questionnaires and interviews to 
measure changes in children’s emotional literacy, mental health and behaviour over the 
school year. Interviews were also conducted to find out about their experiences of taking 
part in the programme.

Main findings:
• �The programme addresses issues that are important for children with a learning disability
• �It is a low-cost intervention that can be adapted and delivered flexibly to meet the needs 

of pupils 
• �Teachers appreciated the comprehensive resources that, unlike other programmes, do 

not require any further adaptation for children with a learning disability

Improvements in children’s: 
• �coping skills and wellbeing
• �empathy
• �listening skills 
• �conflict-resolution skills 
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